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Introduction.

The federal courts and the Administrative Office
of United Stales Courls (AQ) have cmbarked vn a
long-term project of moving the federal courts from
their legacy docketing systems to a new case man-
agement and electronic case files system. The new
system, called Case Management/Electronic Case
Files (CM/ECF), provides federal courts with en-
hanced and updated docket management. It also al-
lows them to maintain case documents in electronic
form and provides each court the option of permit-
ting case documents—pleadings, motions, peti-
tions-to be filed with the court over the Internet.
For federal courts fully adopting the system, CM/

ECF will provide a new, easy-to-use electronic case
filing feature that will make life easier for external
users by allowing them to file and view court docu-
ments over the Internet.

The national roll-out of the CM/ECF system for
bankruptcy courts started in March 2001, and is sched-
uled to take two to three years. The CM/ECF system
for district courts is scheduled to roll ot nationally
starting mid-2002. The CM/ECF system for appel-
late courts is expected to be ready for use toward the
middle of 2003.

As of the end of 2001, CM/ECF systems were in
use in seven district courts, etghteen bankruptcy
courts, and the Court of International Trade. Of these
courts, seven district courts and twelve bankruptcy
courts are accepting electronic filings. Additional
bankruptcy and district courts are scheduled to imple-
ment CM/ECF over the next several months. So far
in these courts, more than 5 million documents in
more than a million cases are on CM/ECF systems.
Cloge to 15,000 attorneys and others have filed docu-
ments over the Internet.

Case Management/Electronic Case Files

CM/ECF is a convenient new automaied case man-
agement and docketing system designed specifically
for the federal courts. The case management and
docketing (CM) portion replaces the aging software
currently used by most federal courts with a nation-
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ally-supported but flexible system that provides
customizable docketing and reporting capability. The
electronic case files (ECF) portion allows courts to
manage documents electronically; provide 24-hour
desktop access to a court’s case files by judges, court
staff, attorneys, and the public; and accept filings over
the Internet by authorized users.

The new system has been developed for several
reasons. First, because the existing case management
systems, which are more than a decade old, are aging
and will soon exceed their projected life-spans. Sec-
ond, because the databasc program underlying oxist-
ing systems is no longer supported by its manufacturer
and is increasingly difficult and expensive to main-
tain. Third, because the new system will offer the
courts, the bar and the public enhanced capabilities
by using updated technology.

How CM/ECF Works.

Courts control the implementation process of CM/
ECF locally. Individual courts may start with CM
only, simply replacing their current docketing/case
management system. Later, they can add the ECF
portion, which would move them to full implemen-
tation of CM/ECF. Other courts may implement CM
and ECF almuost simultaneously. Full implementation
of CM/ECF allows a court to take advantage of all
the efficiencies built into the system.

Attorneys practicing in courts offering the clec-
tronic filing capability are able to file documents di-
rectly with the court over the Internet, The CM/ECF
system uses standard computer hardware, an Internet
connection and a browser, and accepts documents in
Portable Document Format (PDF). PDF retains the
way a document looks, so the pages, fonts and other
formatting are preserved. As set forih in the follow-
ing steps, filing a document with the court’s CM/ECF
system is quite easy:

* Create the document using word processing

software.

« Save the document in PDF format,

* Log onto the court’s CM/ECE system, us-
ing a court-issued login and password.

+ Follow the set of simple prompts to provide
information about the case, party and document
to be filed.

+ Attach the PDF document and submit it to
the court for filing (by pressing a submirt but-
ton).

» Receive the CM/ECF electronic receipt e-
mailed from the court confirming that the docu-
ment was filed.

Upon receiving the CM/ECF electronic receipt, the
attornay can save or print the receipt for future refer-
ence. In addition, other parties in the case who are
users of the system automatically receive e-mail notifi-
cation of the filing with a hyperlink to the document
filed. Upon accessing the document, the recipient can
view, save or print a copy of the document.

Benefits of CM/ECF

Benefits for Authorized Users. CM/ECF provides
many benefits to attorneys and other individuals au-
thorized by the court to file documents in the system,
CM/ECF will allow these users io file documents from
their office, home or anywhere they have access to
the Internet, 24 hours a day, 7 days a week, Docu-
ments filed in this manoer are autvmatically dock-
eted and made part of the court’s electronic case file
as part of the filing process, are immediately avail-
able electronically as part of the case file, and can bhe
automatically served electronically to other autho-
rized users. An automatic verification, in the form of
a “Notice of Electronic Filing,” is sent by e-mail to
the filer immediately after filing. [n addition to the
above convenience, CM/ECF may provide its users
the following benefits:

*  Automatic e-mail notice of case activity;
* reduction in courier fees;

« reduction in travel time and costs;

+ reduction in postage costs,

* Report functionality

Moreover, since CM/ECF uses Internet standard soft-
ware, the out-of-pocket cost of participation for at-
torneys is typically very low.

Benefits for Evervone. In addition to those ben-
efits mentioned above, CM/ECF provides many more
benefits for all users. Both authorized users and the
general public will benefit from a court’s implemen-
tation of CM/ECF. The following is a list of some
general benefits of the system:

» 24-hour access over the Internet to filed
documents;

« 24-hour access over the Internet to electronic
docket sheets;

*+ the ability to download and print documents
directly from the court system;

+ concurrent access to docket sheets by mul-
tiple parties and the court;

* concurrent access to case files by multiple
parties and the court;
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« secure storage of documents (files are not
nisplaced);

= reduction in courier fees, travel fees and
other costs of retrieving documents from the
court;

« documents are available as soon as they are
filed;

» docket sheets are updated immediately when
documents are filed.

Issues and Congerns.

As already mentioned, CM/ECF is easy to use and
provides the bar and the public many advantages over
the legacy systems; however, some valid issues and
concerns have been raised by attorneys and others
concerning the system. Some of the more common
issues or concerns raised by attorneys and others per-
tain to costs in terms of money, time and effort to be
expended purchasing and configuring the computer
hardware and software, and learning the new system.
Over time, local courts alleviate many of these con-
cerns by providing attorneys and other users with an
abundance of information, training and support.

Computer Hardware and Sofiware. CM/ECT re-
quires that the user maintain certain computer hard-

ware and software. Initially, this requirement may
appear to be a costly endeavor; however, many users
find that they already have most or all of the hard-
ware and software needed te operate in the CM/ECF
environment. For those that need to purchase hard-
ware or software, they often find that the costs of such
technology are relatively small compared to poten-
tial cost savings from using the system. Currently,
filers will need the following hardware and software to
file documents in the CM/ECF electronic filing system
{(updates to these requirements can be found by contact-
ing your local court or by accessing the federal judiciary’s
web site cited below under “Resources™):

« A personal computer running a standard plat-
form such as Windows or Macintosh.

+ A PDF-compatible word processor like
Macintosh or Windows-based versions of
WordPerfect or Word.,

+ Ipternet service.

+ Netscape Navigator version 4.6 or 4.7.
{Metscape 6 1s not recommended for use with
CM/ECF. CM/ECF technical staff are currently
testing [nternet Explorer version 3.5 to certify
its compatibility with the CM/ECF system,
However, some users have accessed the system
through Internet Explorer with positive results.}

+ Software to convert documents from a word
processur [onnal o portable docunent fos-
mat (PDF). Adobe Acrobat PDF Writer is rec-
ommended. Acrobat Writer Version 3.X, 4.X
and 5.0 adequately meet the CM/ECF filing
requirements.

» Adobe Acrobat Reader, which is available
for free, is needed for viewing PDF documents.

* A scanner may be necessary to create elec-
tronic images of documents that are not in your
word processing system.

Training and Support from the Court. Local courts
understand that for the CM/ECF system to be fully

effective and ta provide maximum henefits to every-
one, all users of the system both internal to the court
and external need to be properly trained and receive
ongoing support. Courts have been very aggressive
m providing such training and support to attorneys
and other authorized users at seminars, in small class-
room environments, and on a one-on-one basis. Such
training and support has occurred in person at set-
tings ranging from courthouse training rooms to law
firm offices, and over the telephone by calling the
court’s help desk. Court personnel providing the train-
ing and support are very knowledgeable about CM/
ECF and have proven to be one of the most valuable
resources in helping attorneys and other anthorized
uscrs Liapsilion W the new systetn.

Implementation Status.

Currently, 53 of the 90 bankruptey courts across
the nation are either actively using CM/ECYE or are at
some stage in the implementation process. Of these
courts, 18 are actively using some or all of the CM/
ECF program and are congidered “live” on the sys-
temn; and 12 of these 1§ are accepting electronic fil-
ings. The other 35 bankruptcy courts are in some stage
of the implementation process, which usually takes
at {east 10 months to complete, but can take longer
depending on the strategy adopted by the court. In
addition to these 53 bankruptcy courts, 18 other bank-
ruptcy courts arc scheduled to commence the imple-
mentation process over the next few months. The
remaining bankruptey courts that plan to use the CM/
ECF system will likely be scheduled to commence
the implementation process later in 2002, The goal is
to have all CM/ECF bankruptey courts “live” on the
system sometime during 2003. The following lists
indicate those bankrupicy courts that are cither (i)
already operational on CM/ECF, (ii) in the process
of implementing CM/ECF, or (iii) beginning the
implementation process over the next six months.
These lists were current as December 2001; however,
due to the significant progress being made by the
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bankruptcy courts, these lists change frequently. The tains current information concerning the implemen-
judiciary’s web site (see “Resources” below) main- tation status of the various bankruptey courts.

Bankruptcy Courts Currently Operational on CM/ECF (18)

Alaska

Arizona

Arkansas
California Southern
Delaware

Georgia Northern

Louisiana Eastern Ohio Northern
Louisiana Middle South Dakota
Missouri Western Texas Western
New Hampshire Utah

New York Southern Virginia Eastern

North Carolina Western Washington Western

Bankruptcy Courts Currently in the Process of Implementing CM/ECF (35)

Alabama Middle
Alabama Southern
Colorado

District of Columbia
Georgia Middle
Illinois Southern
Indiana Northern
Iowa Northern
Iowa Southern
Kentucky Eastern
Kentucky Western
Louisiana Western

Maryland Pennsylvania Middle
Maine Pennsylvania Western
Mississippt Northern South Carolina
Montana Tennessee Middle
Nebraska Texas Eastern
Nevada Texas Southern

New Jerscy Vermont

New York Eastern West Virginia Northern
New York Northern Wisconsin Eastern
Ohio Southern Wisconsin Western
Oregon Wyoming

Pennsylvania Eastern

Bankruptcy Courts Beginning Implementation Process Over Next Six Months (18)

California Northern Massachusetts North Carolina Middle
Connecticut Michigan Western Oklahoma Eastern
Florida Middle Missouri Eastern Rhode Island
Hawaii New Mexico Tennessee Western
1llinois Northern New York Western Texas Northern
Kansas North Carolina Eastern  West Virginia Southern
Frequently Asked Questions. ing capabilities is at each individual bankruptcy
CM/ECF is new to the bankruptcy courts, attor- court’s option. Many of the bankruptcy courts that
neys and other individuals who use the system. Be- have implemented or are in the process of imple-
cause of this, numerous questions have arisen menting CM/ECF have chosen to offer electronic
pertaining to the system. Through the process of an- ﬁ_hng. Contact your local court to obtain informa-
swering these questions, the local courts and the AQ tion about whether it does or will be offering elec-
have develuped 4 list of questions frequently asked by tronic filing. In addition, for a complete list of
attorneys and others using the system. The following courts currently using or in the process of imple-
are some of those questions along with their respective menting CM/ECE, access the federal judiciary’s
ANSWETS. Thf:: judiciary’s web site (see “Rescurces” be- web page described below under “Resources.”
low) maintains a more complete list of the FAQs. Q. 1sCM/ECF currently available in my local bank-
Q. Will all bankruptey courts offer electronic filing? ruptcy court?
ANSWER: The use of CM/ECF’s electronic fil- ANSWER.: The CM/ECF system for bankrupicy
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courts is being implemented nationally over a
two-to-three year period starting March 2001.
CM/ECF is currently either in use or in the
implementation stage in over half of the bank-
ruptey courts, For information about whether
your local court is currently using or is plan-
ning to use CM/ECEF, contact your local court.
In addition, for a complete list of courts cur-
rently using or in the process of implementing
CM/ECF, access the federal judiciary’s web
page described below under “Resources.”

Q. Can the general public file documents on CM/

ECF systems?

ANSWER: Mo. Filing a document in CM/ECF
requires a login and password. Each court de-
termines for itself to whom it will issue filing
logins and passwords. At the present time, courts
offering electronic filing are providing docu-
ment filing access principally to attorneys, al-
though some courts are also providing access
to U.S. Trustees and bankiupicy case Lrusices.
In addition, a few courts are permitting bank-
ruptcy claimants to file electronicaily.

Can the general public view CM/ECF cases and
the documents in those cases?

ANSWER.: Yes, the public can access case in-
formation in CM/ECF. The public may view
docket sheets and documents in CM/ECF sys-
tems through the Public Access to Court Elec-
tronic Records (PACER) program. PACER
logins and passwords are available to the pub-
lic at; http: www,pacer.psc.uscourts.gov/
register.html. PACER offers convenient elec-
tronic access to case file documents, listing of
all case parties, reports of case related informa-
tion, chronologies of events entered in the case
record, claim registries, listings of new cases,
judgments or case status, and & calendar of
events. Directed by Congress to fund electronic
access through user feex, the federal judiciary
has set a fee of seven cents per page for elec-
tronic court data via the Internet, except for cal-
endar information, for which there is no charge.
The fee applies to all users, although courts may
exempt certain persons, such as indigents or
bankruptcy case trustees. Parties who are reg-
istered CM/BECTF nsers and entitled to docu-
ments as part of the legal process receive a
free electronic copy, although they wiil be
charged for replacement copies, whether in
paper or electronic form.

Q. How does an attorney become an authorized
CM/ECF user?

ANSWER. In order for attorneys and other us-
ers to be autherized to file documents electroni-
caily and to receive e-mail notices of documents
that are filed, they must be registered to file elec-
tronically within the specific coust providing the
CM/ECF system. Each court will have its own
requirements and procedures for registering. In
some courts, only members of the court’s bar
are permitted to register. In other courts, trust-
ees and some claims filers are also being per-
mitted to register. Upon registration with the
court, a filer will be provided an identification
name and password that will allow access for
the filing aspect of the system. Filers will also
need to register with the PACER Service Cen-
ter to obtain a login and password for the que-
rying component of the system. Visit http://
pacer.psc.uscourts.gov/announcements/general/
ecfnews.htm] for a complete list of the courts that
offer CM/ECF and to learn more about their sys-
tems, including filing requirements and proce-
dures, manuals, and other pertinent information,

Q. What type of training will be available?
ANSWER: Each court that offers electronic fil-

ing will provide training. Filing documents in
CM/ECEF is easy; a minimal amount of training
is generally all that is needed. Contact your lo-
cal court to see what training sessions may be
offered. Most courts offering CM/ECF access
will provide an on-line tutorial, training data-
base, FAQs, and a user manual. If a training
database is provided, participants should use it
to practice filing before filing a document in
the “live” database. A set of training modules is
also available on the federal judiciary’s web sita.

Q. T already have a PACER login and password.
Do [ need a separate CM/ECF login and password to
file documents in CM/EECF?

ANSWER: Yes. Contact your local court to ob-
tain your CM/ECF login and password.

Q.  Will authorized users be able to access the CM/
ECF system after the court’s regular business hours
to file cases and documents? Will the general public
be able Lo access the CM/ECF system after the court’s
regular business hours to review case documents and
docket sheets?

ANSWER: CM/ECF can be made available up
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10 24 hours a day, 7 days a week for purposes of
filing and viewing documents. Availability of
the system is up to the local court.

Q. Can an attorney add new attorneys to the data-
base?

ANSWER: Only court staff with appropriate
permissions may add attorneys to the database
as system users. However, it is possible for an
attorney to add another attorney to a case, and
to the database, during case opening. The new
attorney would NOT have filing privileges. In
order to obtain those privileges, the attorney
must make the proper application to the court
and, if approved, a member of the court staff
with appropriate permissions could assign a
login and password.

Q. Are there fees associated with CM/ECE?

ANSWER: There are no added fees for filing
documents over the Intemnet using CM/ECF,
although existing court document filing fees do
apply. Electronic access to individual case
docket sheets and filed documents is available
through the PACER program. Litigants receive
one free copy of documents filed electronicaily
in their cases; additional copies are available to

that includes information about what was filed,
the text of the docket entry, the nmninue docu-
ment stamp, and  list of case participants that
receive e-mail notification of the filing and a
list of those that do not. The notice of elec-
tronic filing sent to those listed as receiving
e-mail notification contains a hyperlink to the
document.

Whether or not the receipt of this notice consti-
tutes “service” depends on the provisions of the
local rules of procedure. The local rules of some
courls provide that sending the court-generated
electronic notice of filing with the hyperlink
mentioned above constitutes service.

Q. How wall signatures on documents be handled
for documents filed electronically?

ANSWER: At present, this is a matter for local
court rule or order. All courts using electronic
filing are currently treating use of an authorized
user’s unique system login and password as a
signature. Most of the courts require that the
users retain copies of critical paper documents
containing original signatures of parties, such
as affidavits or bankruptcy petitions, for a set
period of fime.

attorneys and to the general public for viewing Q. How does the court record and preserve the
or downloading at the current PACER cost of debtor’s original signature? Who will maintain this
seven cents per page. Directed by COHgI'ESS to document? How iOI'lg must the document be saved?

fund electronic access through user fees, the
federal judiciary has set the fee at the lowest
possible level sufficient to recoup program costs.

Q. How are fees paid?

ANSWER: ECF courts generally require attor-
neys to pay bankruptcy fees for cases filed elec-
tronically via credit card payment. The attorney
will complete and submit to the court a Credit
Card Authorization form with a credit card num-
ber for the court to use. The court will maintain
the credit card numbers in a secure area and
process the bankruptcy fees the day following
any filings. Most courts continue to accept cash
and checks for over-the- counter filings.

Q. Whenauser files a pleading with the court, does
the system automatically serve the other parties or
does the user have to do something extra to serve the
others? And, do the other parties just get notification
of a filing or do they get the actual document?

ANSWER: The system is set up so that when a
court user or attorney files a document with the
court, a notice of electronic filing is generated

ANSWER: In most ¢ases, signatures on elec-
tronically submitted documents will be indi-
cated with “/s/abowve the party’s typed name.
Documents requiring original signatures would
be filed electronically with onginally executed
copies maintained by the filer. The procedures
for preserving the debtor’s original signatures
vary among the courts. In some courts, the at-
toraey is required (o retain paper copies of criti-
cal documents, such as affidavits or petitions,
containing the debtor’s original signature for a
set period of time (e.g., four vears). Other courts
require that the originals of documents requir-
ing signatures must be maintained until the time
allowed for appeal has elapsed. Finally, in some
courts, the debtor’s originally signed declara-
tion concerning the petition and schedules must
be stored in the clerk’s office.

Q. Are there procedural rules relating to electronic
filing?

ANSWER: Rule 5(e) of the Federal Rules of
Civil Procedure, Rule 5005(a) of the Federal
Rules of Bankruptcy Procedure, Rule 25(a) of
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the Federal Rules of Appellate Procedure, and
Rule 49(d) of the Federal Rules of Criminal
Procedure were all amended in 1996 to autho-
rize individual courts by local rule to permit
papers to be filed by electronic means. New
amendments to Rules 5(b), 6(e) and 77 of the
Federal Rules of Civil Procedure and Rules
7005, 9006 and 9022 of the Federal Rules of
Bankruptey Procedure, which went into ef-
fect December 1, 2001, authorize service of
documents by electronic means if parties con-
sent. The amendments do not apply to ser-
vice of process. Comparable amendments to
the Federal Rules of Appellate Procedure and
Federal Rules of Criminal Procedure are also
under consideration.

Most courts that offer clectronic filing have is-
sued an authorizing local rule; most have supple-
mented the local rule with a general order and/
or procedures that set forth the relevant proce-
dures governing electronic filing in that court.
Individual court rules and procedures are gen-
erally available on their web sites.

Q. How secure is CM/ECF?

ANSWER; CM/ECF has many security features
and has passed an evaluation by the National
Security Agency. Access to the systemn is through
a court 1ssued login and password.

application faster than the image file. While
the difference in speed is nsually not nofice-
able in a 1 or 2 page document, the differ-
ence can be significant when a document
reaches about 20 pages in length.

Attorneys may want to submit attachments that
are extremely large (more than 50 pages) that
will take a long time to download, even in text
format. Each court may establish filing proce-
dures that encourage attorneys to file text docu-
ments, whenever possible, to break lengthy
documents into logical pieces that can be up-
loaded and downloaded separately, and to label
each piece with a descriptive title. This will not
only reduce the filing time but will also allow
users who wish to access the document(s) to
download only those portions needed, thus sav-
ing time. There are guidelines concerning this
process located on the PACER web site de-
scribed below under Resources.

Q. What happens if a document is filed in error?

ANSWER: Because documents filed in CM/
ECF by attorneys and other authorized users
come through the Internet, most filing errors will
be immediately advertised through the real time
electronic notices and access to the docket re-
port. CM/ECF allows court personnel to edit
errors made in the dockel entry. Individual

Q. Will someone submitting a long document
monopolize the system to the detriment of other
users? How long will it take to transmit/receive
lengthy documents?

courts handle this issue in different ways. In
addition to making the appropriate corrections,
the court may need to ask participants to sub-
mit amended pleadings. Instances that affect

ANSWER: A user submitting a large docutment
to CM/ECF will not interfere with other users’
access. The system uses web technology which
is designed to service large numbers of users
simultanecusly. The time it takeg to transmit or
receive a document primarily depends on the
user’s Internet Service Provider (ISP), modem
speed, and the size of PDF file being transmit-
ted or received. Generaily, the larger the file,
the longer it will take to load. Local courts may
restrict the size of certain types of documents
by local rule or policy, just as they do currently.

The CM/ECF system will accept both text and
image PDF files. The text PDF file is usually
the result of saving a document from a word
processor in PDF format using Adobe Acrobat
PDFWriter. The image PDF file is usually cre-
ated by scanning a paper document in PDF
format. Because it is much smaller in size,
the text file can be transmitted to the CM/ECF

calendar entries and noticing will need to be
redocketed. Many courts are choosing not to edit
the docket entry and use a “corrective entry”
event, which officially records substantive er-
rors on the docket sheet and will generate a
Notice of Electronic Filing, This allows the
distribution of the correct information to the
participants who originally received the er-
roneous information.

Standardized text for uniformity in annotating
changes have been incorporated by many courts. (Ex-

ample: ERROR: ATTACHED PDF DOES NOT
MATCH DOCKET TEXT).

Q.  What about court-generated documents that re-
quire certification?

ANSWER: Currently, the bankruptcy courts
enter court-generated documents into the CM/
ECF system in PDF format. On request, they
will print a copy of the document and affix the
certification or seal in the traditional manner.
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The bankruptcy courts are experimenting with
attaching an imaged seal to the Notice of Bank-
ruptcy Case Filing. This is intended to take the
place of the traditional seal. If this proves to be
successful, it could be expanded to other docu-
ments requiring certification or seal.

A long-term solution may be that persons re-
quiring the certified documents (such as sher-
1fs or banks) can view the electronic document
directly in the court’s database; this will elimi-
nate the presentation of fraudulent documents
that may occur in today’s paper environment.

). Describe a CM/ECF court’s claims process.
How are large attachments to claims managed? Are
claimants permitted to file through CM/ECI?

ANSWER: Attorneys and other CM/ECF par-
ticipants can prepare the proofof ¢laim as a word
processing document or in a bankruptcy prepa-
ration software program, convert it to a .pdf
document and submit it to the court. The pro-
cessing of claims with attachments varies among
CMV/ECEF courts. The practices include scanning
all claim documents, scanning a set number of
pages, scanning a one-page summary, breaking
the attachment into manageable smaller files and
scanning them separately, or scanning the front
page which has been stamped to indicate that
the attachment is available in the clerk’s office.
Many courts are allowing certain creditors {e.g.,
claimants wheo file large numbers of claims) lim-
ited access to CM/ECF for the purpose of filing
claims and related documents.

Q. Do documents that will be filed on CM/ECF
systems need to be in a particular format?

ANSWER: Yes. CM/ECF systems are designed
to accept only documents in PDF format. This
format was chosen hecause it allows a docu-
ment to retain its pagination, formatting and
fonts no matter what type of computer is used
to view or print the document. It is also an open
standard format. Adobe developed the format,
and offers software that allows conversion of
documents created in most word processing
systems into PDF. This software ig recom-
mended. Several word processing and other pro-
grams contain features that convert documents
created in those programs into PDF,

Q. What is Adobe Acrobat?

ANSWER: Adobe Acrobat is a commercial soft-
ware package that enables you to save your
document in PDF (Portable Document Format).

Q. How do I find information concerning how to
create a PDF file and how to ensure that the printed
copy of the document matches the public/docketed
version?

ANSWER: Detailed instructions and informa-
tion concerning PDF documents can be obtained
from Adobe Acrobat or by accessing the fed-
eral judiciary’s web site described below under
*“Resources.”

Resources.

Ower the course of the past several years, the AO
and the local courts have assembled an abundance of
helpful information concerning CM/ECFE. Much of
that information has been made availabie to attorneys
and other individuals interested in CM/ECF, through
the federal judiciary’s website at <www.uscourts.gov/
cmecf>. Through this website, one can access infor-
mation and resources about national and local efforts
concerning CM/ECF and information concerning
electronic access to court information through
PACER. The website provides links to information
and resources concerning CM/ECF generally, the sta-
tus of CM/ECF implementation efforts nationally, and
CM/ECF bankruptcy courts that are currently accept-
ing electronic filings. In addition, the website pro-
vides links to other bankruptcy court web sites, which
many times provides information concerning the sta-
tus of CM/ECF implementation. in thoze courts. The
uscourts website is a good first stop for information
concerning CM/ECFE.

National CM/ECF Efforts and Status. To obtain
information from the uscourts website concerning
national efforts pertaining to CM/ECF, access the
“Case Management/Electronic Case Files Project”
web page through the “Electronic Access to Courts™
link. From the CM/ECF Project web page you can
locate general information concerning the CM/ECF
project and information about current efforts imple-
menting CM/ECF in the United States bankruptey
courts, district courts and courts of appeals. You can
also link to a page listing bankruptcy courts that are
currently accepting ¢lectronic filings.

Local CMVECF Efforts and Status. To obtain in-
formation from the uscourts website concerning the
gtatus of your local court’s efforts concerning CM/
ECF, access the “Court Links” web page. On that page
you wili find links to web sites of various bankruptcy
courts across the nation. Once you have accessed your
court’s web page vou should be able to determine
where your court is sitnated in the implementation
process. In addition, many court web sites have
CM/ECF information concerning local rules, gen-
eral orders, administrative procedures manuals,
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local contact and support information, training
opportunities, and computer based practice mod-
ules where users can practice using and learn more
about the CM/ECF program.

PACER. To obtain information from the uscourts
websile concerning public access fo clectronic court
records, access the “Electronic Public Access PACER
Service Center” web page through the “Electronic
Access to Courts” link. There vou will find general
information concerning PACER, frequently asked
questions concerning PACER, and instructions how
to sign up for 3 PACER account.

Attorneys and other individuals interested in CM/
ECF are encouraged to explore and use these web
sites to increase their knowledge of this exciting op-
portunity coming to the bankruptey courts and other
federal courts.

Contacts.

The CM/ECF project and the bankruptcy coutts
that have implemented or will be implementing CM/
ECF invite inquiries from attorneys and other inter-
ested individuals concerning the electronic case fileg
project within the bankruptey courts. To contact your
local bankruptey court, you may use such traditional
methods as telephone and personal contact, or you
may want to access your court’s web page. You can
locate your court’s web page through the uscourts
website home page by clicking on the “Court Links”
button. From that page you will be able to navigatc
to find the link to your court’s web site. In addition,
if you have general questions about the CM/ECF
project nationally, you may contact the Bankruptcy
Judges Division at the Administrative Office of the
United States Courts at 202-502-1900.

Conclusinn.

The federal judiciary’s Case Management/Elec-
tronic Case Files {CM/ECF) project is designed to
replace aging electronic docketing and case manage-
ment systems in more than 200 bankruptcy, district
and appellaie courts by 2005. CM/ECF will also pro-
vide courts the capability to have case file documents
in electronic fvrinat, and W accepl [ilings over the
Internet if they choose to do so.

The federal bankruptey courts have made much
progress over the past several years creating, imple-
menting, and improving their case management and
electronic case files capabilities. Such progress has
been the result of significant effort both nationally at
the AQ and at the local court level. By implementing
CM/ECF the bankruptey courts are striving to keep
pace with technological advances that have made
the electronic file and electronic filing possible.
The bankruptcy courts are using this tool to help

continue to make the bankruptcy courts both effi-
cient and effective, while at the same time main-
taiming a high level of customer service to litigants
and others accessing the system.



